
BugZilla
The  Bugzilla bug-tracking system is here:SpamAssassin

http://issues.apache.org/SpamAssassin/

UsingBugzilla explains how this project uses the tracking system. (It's not just for bugs!)

Bug Writing Guidelines explains to end users how to effectively submit bug reports.  

https://cwiki.apache.org/confluence/display/SPAMASSASSIN/SpamAssassin
http://issues.apache.org/SpamAssassin/
https://cwiki.apache.org/confluence/display/SPAMASSASSIN/UsingBugzilla
https://cwiki.apache.org/confluence/display/SPAMASSASSIN/Bug+Writing+Guidelines
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